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Scottish Widows 
Scottish Widows Direct Sales 
PO Box 17037 
69 Morrison Street, Edinburgh, EH3 8WZ 
 
Telephone helpline: 0800 838 312 
email: cs.stakeholder@scottishwidows.co.uk 
 

Standard Life 
Civil Service Team 
Group Pensions (J1) 
Standard Life House, 30 Lothian Road 
Edinburgh EH1 2DH 
 
Telephone helpline: 0800 33 33 09 
email: publicsector_service@standardlife.com 
 

TUC Prudential 
Stakeholder Service Centre 
Prudential, Craigforth 
Stirling FK9 4UE 
 
Telephone helpline: 0845 070 6666 
email: civilservice@prudential-pensions.co.uk 


